Why? We are stronger and better off together!
Building a world where inclusion, diversity and equal access flourish requires a culture committed to connecting through
similarities and learning through differences. By understanding and embracing our differences we become better problem
solvers, we grow personally and professionally, and we become stronger together.

PUTTING OUR PROMISE INTO ACTION

CULTIVATE

ENGAGE

® FOR OUR ORGANIZATION
0 Cultivate a culture of caring and social
responsibility
We are dedicated to creating an environment where all
people are accepted, respected and valued.

How will we accomplish this?

Integrate topics of cultural competence into
onboarding, training and leadership development

Address racism as a public health crisis, and its
impact on the credit union

Develop measurable standards that prioritize
inclusion and diversity organization wide

Ensure fair wage and benefits for all partners

C FOR OUR MEMBERS
@

Engage fairly and respectfully with all

Make sure our programs, products and
processes are equally accessible, affordable and able
to meet the needs for ALL our members, no matter
where they are in their financial journey.

How will we accomplish this?
Continue Financial Flexibility & Freedom initiatives
to help members and their families
Prioritize financial inclusion and equal access in the
development of products-new and existing
Facilitate courageous and connecting dialogues
across our Membership
Create a representative and active Member Advisory
Committee
Expand small and minority-owned business support
and engagement

OUR SOCIAL IMPACT PROMISE

We will support and nurture a culture that embraces the broad diversity of our
members, partners and community. We provide opportunities, resources, and
encouragement to all so they can authentically and holistically live the lives they
want to live. We meet all people where they are to establish relationships built on
trust, empathy, and compassion.

0 FOR OUR PARTNERS
o Foster a true sense of belonging
Create an inclusive environment where all
partners can speak openly, feel valued, grow and thrive,
while being their best, most authentic selves.

How will we accomplish this?

Champion Social Impact initiatives with the new
Partners I.D.E.ASS. Collaborative

Encourage courageous conversations where
diverse voices are amplified at all levels

Expand exposure, recruitment and career
develpment opportunities for all partners

Create dedicated Partner Groups to support our
diverse employee base

N WITHIN OUR COMMUNITY
'. Build trust and do right throughout our
service footprint
Listen, connect and be genuinely invested in the
communities in which we live, work and play. Establish
trust and forge meaningful relationships as we build

and protect our brand.

How will we accomplish this?
Encourage partner community engagement with
launch of “Impact Hours"-PTO to do good in our
communities.
Facilitate courageous and connecting dialogues in
our communities
Align with current Community Development
efforts and Sunshine Community Fund
Review and increase supplier/vendor diversity
Develop comprehensive program to strengthen
the overall outlook of the communities we serve

Connecting through similarities. Learning through differences.
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