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SAY HELLO TO A SMARTER
CALL-24 SYSTEM

Our Call-24 automated phone banking system makes it easy
to complete basic transactions on your accounts anytime,
available 24 hours a day, 7 days a week.

Call-24 has been upgraded to a new, voice-driven system.
This exciting upgrade has been designed to make your Call-24
experience faster, smoother and even more helpful. If you
prefer using touch-tone with the numbers on your phone to
request transactions, that option is still available by pressing
or saying 1 at the start of the call.

The new Call-24 system will walk you through each step using

a conversational approach. You can check account balances,
make transfers between accounts and even pay your Wright-Patt
Credit Union® (WPCU®) loans or credit cards by saying things like:

+ “Check my savings account balance.”
+ “Transfer $75 from checking to savings.”
* “I want to make a payment on my new car loan.”

You can access the Call-24 system anytime, day or night, by
calling (937) 912-8000 or toll-free at (800) 336-7277.

*Regular business hours are:
Monday - Friday: 8:00 am - 8:00 pm
Saturday: 9:00 am - 1:00 pm

©2025 Wright-Patt Credit Union, Inc. All Rights Reserved.

@ wprCU.coop €/WPcU € /WrightPattCreditUnion (&) /WrightPattCreditUnion

Save Better. Borrow Smarter. Learn A Lot!
WPCU.coop | (800) 762-0047 | TTY: (800) 750-0750 or 711

Federally insured by NCUA

Call-24 is our automated phone system, which allows you to transfer
funds, check account balances, request withdrawals and much more.

To access the Call-24 system any time, day or night, call (937) 912-
8000 or toll-free at (800) 336-7277.

QUICK TIPS FOR USING THE
NEW CALL-24

There's no setup required in advance. Simply call (937)
912-8000 or (800) 336-7277 and follow the new voice
prompts to begin. If you've never used Call-24 before, the
system will walk you through how to set up your PIN.

Speak naturally. There's no need to memorize specific
phrases, requests or commands.

Follow the voice prompts. The new Call-24 system is
designed to help guide you through your requests with
conversational prompts and instructions.

Complete account transactions in a modern way.
Request many transactions in Call-24, such as checking
account balances, transferring funds between accounts,
and making loan payments - now in a more modern way.

Need assistance? Simply press * and an agent will gladly
assist you during regular business hours.*

Prefer Touch-Tone? If you prefer using the numbers on
your phone instead of talking, touch-tone, number-based
navigation is available by pressing or saying 1 at the start
of the call.
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