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We are pleased to report a record year in 2011 at Wright-Patt Credit Union.
The year was highlighted by a $5 million payout of excess earnings to
members through our Special Patronage Dividend - our largest payment yet -
significant growth in loan and deposit balances, growth in membership and
growth in employment. We closed the year with nearly $2.3 billion in total
assets, nearly 220,000 members and directly or indirectly supported more
than 500 Miami Valley jobs.

Through our You Save or We Pay Campaign, members kept more than $20
million in their pockets by refinancing loans with WPCU. We also funded more
than $716.4 million in new loans. Members enjoyed more access to the credit
union, with the expansion of eServices, launch of the Mobile App, continued
improvements on Home Banking, and enhancement of the Call-24™
automated phone system. Plus, robust mortgage and financial planning
programs ensured the membership received some of the best rates and
products available nationwide.

In 2012 we remain committed to the belief that members deserve to benefit
from financial services that help them Save Better, Borrow Smarter, and Learn
a Lot. Our focus remains on being the best financial institution our member-
owners have ever experienced by offering comprehensive financial services
that bring everyday value and meet the everyday needs of everyday people.

2011 was great, and we could not have done it without you. Our nearly 80-year
commitment to the principles of people helping people and placing people
before profits is how we can all continue to enjoy the benefits of membership
at WPCU.

As always, thank you for being a member. We look forward to continuing our
service to you in the coming year.
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Edward T. Blommel
Chairman, Board of Directors
Wright-Patt Credit Union

Douglas A. Fecher
President & CEO,
Wright-Patt Credit Union

LaRon & Junika M.

Members Since 2005

“WPCU refinanced our car
loan that we had at another
lender. We just couldn’t
believe how much lower
our interest rate would be
and that we would be
saving almost $12,000
over the life of the loan!”

Wright-Patt members like LaRon
and Junika saved an average of
$12,600 by refinancing a loan they
had somewhere else.
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Jenny D.

Member Since 2004

“It’s just so convenient to
get online and get things
done right then and there.
WPCU eServices keeps me
from having to come inside
and wait in line. | can do
everything | need from
home, saving me valuable
time... time | can spend with
my family instead!”

Jenny was one of 90,000 members who
saved time and money in 2011 with online
Bill Pay, eStatements or Mobile Banking.

Wright-Patt Credit Union recognizes that the success of

our organization is a result of the hard work of our members,

our partner-employees and the credit union as a whole.

That’s the cooperative nature of what we do! Below are just a

few of the ways we worked together to help our members and

the community Save Better, Borrow Smarter and Learn

a Lot about their money in 2011:

Save Better
e WPCU provided about $116 per
member or $220 per household in

direct financial benefits to its members,

through better rates and fewer fees.*

e Member households who took
advantage of more WPCU products
and services received over $1,400 in
direct financial benefits.*

e The 3rd Edition of the nationally
awarded and recognized Savings
Race® brought collective net worth
improvements to more than $389,000
for 15 families.

Borrow Smarter

e The You Save or We Pay Campaign
helped families save more than $20
million by refinancing their loans with
WPCU - an average of more than
$12,600 per member.

e Students advanced their education
with the help of one of our affordable
Credit Union Student Choice Loans. In
2011, more than $10.5 million in loans
were funded.

o WPCU Business Services supported
area businesses and organizations with
nearly $12 million in commercial loans.

Learn a Lot

e The RespectYourMoney.com microsite
was launched to offer a financial
resource to young adults, teachers and
parents.

e Savings Race® 4 - Home Ediition kicked
off to teach the entire Miami Valley how
to buy a home the right way from the
very first step!

e More than 1,800 members and friends
increased their financial awareness by
attending a WPCU financial education
workshop.

In the Community

o Wright-Patt Credit Union and our
partner-employees contributed more
than $200,000 and provided more than
1,500 hours of time and talent to local
organizations and businesses.

e The Mad River Station Member Center
was relocated in February 2011.

e WPCU celebrated the grand opening of
the Wright-Dunbar Member Center in
July 2011

* Source: Credit Union National Association
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