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PRESIDENT’'S MESSAGE

Harpy HoLiDAYS!

As we near the end of 2008, | want to thank you for your support
of Wright-Patt Credit Union! Thanks to you WPCU enjoyed one
of its best years ever - despite the financial turmoil in the world
around us. We owe our success to our traditional values and
amazingly loyal members. It's worth saying again: We're here for
our members, and we're safe, secure, and ready to serve!

I'd also like to keep you up to date on the good things happening at
your credit union. For example:

* WPCU merged with Urbana’s Grimes Credit Union on November 1st. Welcome,
Grimes members, to the WPCU Family! With this merger we've opened our Urbana
Member Center serving anyone who lives, works, worships, or attends school in
Champaign County!

e With winter bearing down, we've designated five WPCU Member Centers as “Severe
Weather Locations.” If Mother Nature blows so much snow that businesses are forced to
close, these WPCU locations will remain open to give you access to your accounts. Look
for details in this issue of MemberMatters.

e Our newest Member Center has opened for business! Managed by Carol Edwards, the
Beavercreek Member Center has an outstanding staff working in the dialog style, and
is open until 7:00 p.m. Monday-Friday and 9:00 a.m. to 1:00 p.m. on Saturdays.
“Dialog” is a new way to conduct business with your credit union that | think you'll like.
| invite you to check it out!

e We will soon begin regularly asking for your opinions on how well Wright-Patt Credit
Union is taking care of you and your family. If you happen to get an email, phone call,
or a letter from us asking you to take a short survey, please take a moment to respond.
Your feedback will help us meet our goal of being the best financial institution you've
ever experienced! (Note: We will never ask you for your account number, SSN, or
password by telephone, mail, or e-mail!)

No question about it, there is a lot going on at Wright-Patt Credit Union! Please remember
we are not-for-profit, cooperatively owned, and exist only to provide you with surprising
products and uncommon service. As always, thank you for your trust. | wish you and your
family a happy holiday season and we’ll see you in 2009!

O

Douglas A. Fecher
President & CEO
Wright-Patt Credit Union, Inc.

KEEP TRACK OF THE
SAVINGS RACE FAMILIES!

The Savings Race is off to a great start. You can follow
each family’s experiences on our website, www.wpcu.coop.
There you will find videos, updates, blogs and tips on
how you can win at your own race to save!
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